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MODEL SERVICES AGREEMENT 
 
 This Services Agreement (the "Agreement") is made and entered into as of ____ 
_________, 2024 (the "Effective Date") by and between JAREDGUYER.io LLC doing 
business as Legal1Up ("Company"), and ___________. ("Client").  
  
 WHEREAS, the Company is engaged in providing Litigation Support services on a 
subscription basis though project management of its international team of lawyers, law-trained 
persons and GPT developers; 
 
 AND WHEREAS, the Client wishes to avail these services under the terms and 
conditions set forth herein; 
 
 NOW, THEREFORE, in light of the mutual agreements and covenants contained 
within, and for other good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged, the parties agree as follows: 
 

I.  SERVICES 
 

 1.1. The Company agrees to provide Litigation support services according to the Client's 
selected plans from the options detailed in Exhibit A attached hereto.  
 
 1.2.  The Client shall select the service level and price desired from Addendum A.  
 
 1.3.  Scale-up: The Client understands that at present the Company can immediately 
supply a guaranteed minimum level of one full FTE (160 hours per month). Should the Client 
desire to add a second full FTE, the scale up time will be approximately 90 days for each additional 
full FTE.  Scale-up of half-FTE (80 hours per month) typically require 45 days advance notice. 
 

II.  PAYMENT 
 

 2.1. Free Trial: The Company shall offer the Client a one-time free trial period for the 
services, which shall last for the first week or the first 10 hours of service provided, 
whichever comes first, with a week being defined as five (5) business days. 

 2.2 Prepaid Payment: After the free trial period, the Client agrees to prepay for the 
selected subscription service before the resumption of services. The payment shall cover the 
full subscription period as detailed in the chosen plan, and such payment is due before 
services resume post-trial. 

 
 2.3. Minimum Subscription:  The minimum subscription is for a ninety-day period, and 
each successive period must be for at least 90 days. 

 
 2.4. Recommended Initial Plan:  (See Addendum A)    

 
     3 Months 1 Full-time FTE:   $13,200 
     Yearly 1 Full-time FTE:    $52,800 
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III.  ROLLOVER, CHANGEOVER AND EXPIRY POLICY 
 
 3.1.  Because hiring, training, retention and supervision of highly skilled lawyers and 
paralegals requires considerable lead and scheduling time, clients must use the hours 
included in their subscriptions or forfeit them. If the Company finds it has subscribed to too 
few or too many hours, it may changeover its subscription upward or downward on 30 days’ 
notice. 
 
 3.2. Clients subscribed to the 80 hours or 160 hours per month plans may roll over up to 
50% of unused hours to the next billing cycle. Roll over credit may occur only once in a 90 
day period.   There is no rollover for lesser plans. Unused rollover hours not utilized in the 
subsequent month will be forfeited. 
 
 3.3.  Expiry of Rollover Hours: Any rollover hours that remain unused at the end of the 
subsequent month immediately following the month in which they were accrued must 
automatically expire and not be available for further use. 

 
IV.  REFUND POLICY 

 
 4.1. General Refunds: After the expiration of the free trial, if the Client decides to cancel 
its subscription, the following conditions apply. 

 
 4.2. Within five (5) Days of Payment: Full refund if no services have been utilized post-
trial. 
 
 4.3. Service Disruption: Pro-rated refund may be considered if cancellation is due 
to significant service failure directly attributable to the Company. 
 

 4.4.  Exceptional Circumstances: Refunds under exceptional circumstances will be 
considered on a case-by-case basis. 

 
  4.5.  No Refunds for Partial Use: No refunds will be issued for partially used 
subscription periods unless the cancellation is due to service disruption as stated. 

 
  4.6.  Processing: Eligible refunds will be processed within 10 business days from 
approval to the original payment method, unless otherwise agreed upon. 

 
V.  INDEPENDENT CONTRACTOR 

 
 Company is an independent contractor and nothing in this Agreement shall be 
construed as creating an employer-employee relationship, partnership, or joint venture 
between the parties.  This contract creates privity of the Client only with the Company and 
not of any of the Company's strategic partners.  

 
VI.  TERM AND TERMINATION 

 
 The Agreement is effective as of the Effective Date and shall continue until terminated 
by either party upon providing at least 90 days' written notice. 
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VII.  CONFIDENTIALITY 
 
 Each party promises to keep all disclosed information that is private, sensitive, or 
exclusively owned confidential during the time this agreement is in effect. This commitment to 
confidentiality will be maintained in a manner consistent with the protection offered by 
Attorney-Client Privilege as defined by the American Bar Association. 

 
VIII.  GOVERNING LAW 

 
 This Agreement shall be governed by the corporate and contract laws of the State of 
Delaware. The Company is domiciled in the State of Washington.  The Client is domiciled in 
_____________. 

 
IX.  DISPUTE RESOLUTION 

 
 Disputes under this Agreement shall be settled under the commercial arbitration rules of 
the Rules of the American Arbitration Association (AAA).  Any judicial review of any 
arbitration award shall be presented to the appropriate state or federal court in Delaware. 
Each party shall bear its own attorney's fees.  Costs shall be awarded as prescribed by AAA 
rules of commercial arbitration. 

 
X.  INDEMNIFICATION 

 
 10.1.  Defense and Indemnification: The Company shall defend the Client against any 
claims or actions initiated by the Company's employees or subcontractors that are related to 
the services provided under this agreement. In such events, the Company will be responsible 
for all related legal costs, damages, and expenses incurred by the Client. 
 
 10.2.  Notification and Cooperation: Upon receiving notice of any such claim or action, 
the Client must promptly inform the Company. The Client agrees to cooperate fully with the 
Company in the defense of any such claim, including providing access to any necessary 
documents or information. While the Company will have the primary responsibility for the 
defense and settlement of any claim, the Client retains the right to participate in the defense 
at their own expense. 
 
 10.3.  Settlement: The Company will not agree to any settlement that implies an 
admission of liability or fault on the part of the Client without obtaining the Client's prior 
written consent, which shall not be unreasonably withheld or delayed. 
 
 10.4. Exclusions: This indemnification does not apply to claims resulting directly from 
the Client's own negligence or willful misconduct. 
 
XI.  TECHNICAL SPECIFICATIONS & SERVICE ENHANCEMENT ADDENDUM 

 
 11.1.  The parties hereby agree to the Technical Specifications outlined in Addendum 
B, attached hereto and incorporated herein by reference. The Technical Specifications 
Addendum details the specific services, deliverables, technology adoption, project 
management, and other technical aspects related to the Litigation Support services provided 
by the Company to the Client. The parties affirm their commitment to adhere to and fulfill 
the requirements and conditions as specified in Addendum B. 
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 11.2.  It is understood and agreed that the Technical Specifications Addendum is an 
integral part of this Agreement and is subject to the same terms and conditions, including but 
not limited to confidentiality, term and termination, and dispute resolution, as set forth in this 
Agreement. 
 

XII.  MISCELLANEOUS 
 
 12.1.  Entire Agreement: This document is the complete agreement between the parties. 
 
 12.2.  Amendments: Modifications require written consent from both parties. 
 
 12.3.  Notices: All notices must be in writing, considered delivered when sent by 
registered mail to the specified addresses. 
 
 IN WITNESS WHEREOF, the parties have executed this Agreement as of the 
Effective Date.  
 
 
________________________________                 ___________________________  
  
(Client)                                                                         (Company)  
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ADDENDUM A: SERVICE PLANS  
 

A.  LEGAL1UP PROJECT MANAGEMENT PLANS 
 
 The Company is primarily a Project Management and Technology service for 
outsourcing to strategic partners civil discovery, large volume document processing, and 
case handler time tracking ("workload"). \The project management fees under this contract 
are as follows: 
 
 A.  Project management of up to 80 hours per month workload:  $1000 per month 
 
 B.  Project management of up to 160 hours per month workload: $2000 per month 
 
 C.  Additional subscription of up to 80 hours per month workload: $500 per month 
 
 D.  Additional subscription of up to 160 hours per month workload: $1000 per month 

 
B.  TECHNICAL SERVICE PLANS 

 
 

C.  RECOMMENDED PLAN FOR YOUR COMPANY 
 
1UP LEGAL PLAN C            MONTHLY  3 MONTH   YEARLY 
 
     $2,000      $6,000     $24,000 
 
TECHNICAL PLAN ELITE   
     $2,400      $7,200     $28,800 
 
 SUBTOTAL   $4,400      $13,200 
  
 TOTAL                  $52,800 
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ADDENDUM B: TECHNICAL SPECIFICATIONS AGREEMENT 
 
 This Addendum B to the Services Agreement, dated __________, by and between 
JAREDGUYER.io LLC (hereinafter referred to as "Company") and __________., 
(hereinafter referred to as "Client"), collectively referred to as "the Parties," outlines the 
agreed-upon technical specifications for litigation support services and the Parties express 
their mutual agreement to the following specifications: 
 

I. THE TASK METHODOLOGY 
 
 1. Select the point of contact persons in your organization, up to four. 
 
 2. ⁠ Use our online form to describe your project and tasks.  See the attached task 
codes. 
 
 3. ⁠ Estimate the number of hours it would take your organization using your current 
methods to complete the project that we are eager to do for you. Estimate the cost in attorney 
or staff time you would have to expend to do that project. Assume we will do it for 1/2 of the 
time it would take you to do it. Assume it will take 40 hours of our time to turn around a 
project it would have taken your organization 80 hours to complete. 
 
 4.  If Client has specially authorized you to submit a work order to us with a "use no 
GPTs" designation, then assume what takes you 80 hours will take us 80 hours.  
 
 5. ⁠ Go to our upload page or Client's Sharepoint to share all key and relevant 
documents with us. Typically these will be the pleadings, any paper discovery to date, any 
scheduling or other orders, and any documents you need us to analyze and index or bates 
stamp. These documents are needed to train both our lawyers and the GPTs.  
 
 6. ⁠ Indicate the level of experience you have with GPT large language models on our 
web form.  
 
 7. ⁠ Suggest any keywords for the search and selection that is the subject of your 
workorder. Don't worry, part of our services is to generate those keywords for you from the 
project descriptions you provide us.  
 
 8. ⁠ Review our preliminary project and planning proposals that we will develop for 
you based on the uploaded information and workorder form.  
 
 9. ⁠ Review and comment on our first drafts of discovery and document production 
products. We will then modify as necessary the project and planning document and reissue it 
to you. 
 
 10. ⁠ If you have toggled “on” our "PromptTracker" feature and enabled the ChatGPT 
"Team" function, then begin your prompts and chats with the documents in your account on 
our server. We will regularly monitor those and suggest and/or perform additional search 
prompts and queries for you. Then sit back and enjoy your time doing less tedious tasks and 
more challenging work while we do your discovery and large document cache labor. 
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II. LEGAL SKILLS RELATED TO DISCOVERY 

 
 Company confirms its proficiency in drafting interrogatories, requests for 
production, requests for admission, and other discovery requests in compliance with 
the Federal Rules of Civil Procedure (FRCP) guidelines. 

 
 Company verifies its understanding and commitment to adhere to key federal 
discovery rules, including FRCP 26, 30, 33, 34, 35, 45. 

 
 The Parties agree on specific discovery tasks that Company will undertake, 
including document management and drafting/responding to discovery requests as 
well as FOIA related work for requests to the federal government to provide public 
records on any range of matters.  

 
 Company confirms its experience with 30(b)(6) depositions and its 
competency in the designation of "matters" thereunder. 
 

III. AI AND TECHNOLOGY ADOPTION 
 
 Company commits to adopting AI technologies, including GPT-based 
tools, to enhance discovery processes. 
 
 Client will provide Company access under its "assistants" co-user rights to 
legal research tools such as Westlaw or LexisNexis.  The Company will log on to 
said assistant accounts using U.S. based VPNs. 
 

IV. PHASED DELIVERABLES 
 
 Company will deliver its services in phases, giving priority to critical legal 
issues or events. Deliverables will be categorized into five priority groups, 
ensuring timely completion of projects. An initial report summarizing the scope 
of issues, key players, and irrelevant content will be provided at the outset of 
each project. 
 

V. WEB INTERFACE AND CLOUD STORAGE 
 
 Client will provide a web interface for submission of discovery projects, 
which Company will use to manage and acknowledge project orders. 

 
 Company commits to responding to new project notifications within 24 
hours and will maintain an updated work product on client's cloud storage. 
 

VI. COMMUNICATION AND PROJECT MANAGEMENT 
 
 Jared Guyer is designated as the primary liaison for project management 
between the Company and Client.  Thad Guyer is designated as the Company's 
primary legal advisor. 
 
 Company agrees to maintain the highest standards of security and confidentiality, 
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including when outsourcing work to subcontractors. 
 

VII. AI-ENHANCED DISCOVERY 
 
 Company will use AI tools to analyze document sets, adapting discovery 
strategies based on insights from attorney interactions.   
 
 Optional: This will include team AI chat and prompt monitoring to 
passively capture case handler needs in reviewing document caches, and suggest 
further prompts and key words for search terms. 

 
 Regular feedback on AI tool effectiveness will be provided to enhance the 
discovery process.  
 

VIII.  TIME KEEPING 
 

 Optional: Company will populate your time recording software for case handlers 
designated, who will forward billable emails, documents, and court filing notifications. 
Company will calculate a per word default time estimate, enter the billable event with 
description, and case handler will review and edit as desire. 
 

IX. PROGRAM AND PROJECT MANAGEMENT 
 
 The Parties will agree on time tracking and reporting requirements. 
 
 Work hours, data security, confidentiality, and performance metrics that are clearly 
defined. 

 
 By agreeing to this Addendum B, the Parties affirm their commitment to the 
technical specifications outlined herein and acknowledge that this Addendum forms 
an integral part of the main Services Agreement. 
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TASK CODES 

  
1.  Paper Discovery 
 
01  Prepare full scope paper discovery we will serve on "them" 
02  Respond to paper discovery they served on "us" 
03  Prepare/Respond to supplemental discovery demands 
04  Draft email to them to confer on defaulted discovery 
05  Prepare keywords for eDiscovery per Sedona Principles 
06  Other paper discovery task 
 
2.  Depositions 
 
20 Prepare Rule 30 notices of individual depositions, and suggest deponents 
21  Prepare Rule 30(b)(6) notices of organizational depositions, and suggest "matters" 
22  Prepare, bookmark, index, and cross-reference selected exhibits for depositions 
23  Prepare, bookmark and index selected exhibits for use in depositions 
24  Prepare, bookmark and index, and deposition transcript 
25  Locate court reporter 
26  Other deposition task 
 
3. Subpoenas 
 
30  Prepare/Respond to Rule 45 subpoena for deposition 
31  Prepare/Respond to Rule 45 subpoena for documents 
33  Locate process server 
34  Other subpoena task 
 
4.  Discovery Motions 
 
40  Prepare Motion to Compel Discovery 
41  Prepare Response to Motion to Compel Discovery 
42  Prepare/Respond to Motion for Sanctions 
43  Other discovery motion 
 
5.  Document Processing 
 
50  Process, summarize and index large document cache received from them for litigation 
51  Process, summarize, index and bates stamp large document cache to send to them 
52  Prepare suggested GPT prompts and queries 
53  Run my GPT prompts and queries 
54  Other large document tasks 
 
6.  Summary Judgment and Trial 
 
60  Prepare statement of facts and affidavits for summary judgment 
61  Prepare, bookmark and index selected exhibits for use at trial 
62  Prepare/Respond to Rule 45 subpoena for trial witness 
63  Prepare draft trial witness list 
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64  Prepare draft trial exhibit list 
65  Other summary judgment or trial tasks 
 
7.  FOIA and Journalism 
 
70  Prepare FOIA Request 
71  Prepare FOIA follow-up request 
72  Draft statement of facts for FOIA enforcement complaint 
73  Process, summarize and index large document cache received from FOIA 
74  Process, summarize and index large document cache for journalistic use 
 
8.  Time Tracking and CRM 
 
80  Draft my time records and events for RocketMatter 
81  Draft my time records and events for Excel or other table 
82. Update my CRM cases 
83  Other Time Tracking or CRM 

 


